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    						Our best practices for phone-based surveys.    					
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Since 2014, we’ve invested heavily in phone-based surveys to gather high-quality social performance data. As the world shut down in response to the Covid-19 pandemic, we shared our remote survey toolkit to support other researchers and organizations in collecting data by phone.
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                                    We help you understand your social performance by listening to your customers, suppliers, employees, or beneficiaries.                                
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                            60 Decibels Microfinance Index (2022)                        
                    

                    
                        A social performance report of 72 MFI organizations, collected through the voices of 17,956 clients.                    
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                            Mercy Corps Agri Fin Portfolio                        
                    

                    
                        MercyCorps AgriFin wanted to know how its portfolio’s impact stacked up beyond simple measures such as ‘farmers reached’.                    

                    Read more                
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                                Quirky, informative, and a little bit nerdy - sign up for The Volume                            

                            
                                Priority access to our favorite monthly finds, alongside 12,896 other data geeks
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