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    						Listening to Omidyar Network’s Education Portfolio    					

    					
    						Omidyar Network used Lean Data to gather feedback across their global education portfolio.    					
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                                4800                            

                            
                                customers listened to                            

                        

                                                
                            
                                14                            

                            
                                countries                            

                        

                                                
                            
                                43%                            

                            
                                reported quality of life ‘very much improved’                            

                        

                                            

                

            

        

    


    
        
            
                
                    
                        

In 2018, we partnered with Omidyar Network to collect customer feedback and impact data from 24 companies across Omidyar Network’s Education portfolio. Individual organisations received actionable feedback on what customers valued most, as well as potential areas for improvement to increase reach and impact. The data was then aggregated, allowing for trends across the portfolio to be tracked and analysed.



                    

                

            

        

    


    
        
            
                
                    
                        
                            “Sometimes it happens that I am unable to solve an easy question. I feel shy asking the teacher such questions. But I can ask the Doubtnut app anything. Concepts that are not very clear to me become clear when I use the app.”                        

                                                
                            – Student, India                        
                                            

                

            

        

    


    
        
            
                
                    
                        

Companies were evaluated based on two broad set of metrics: education-specific metrics (including perceived quality, improved confidence) and cross-cutting impact metrics (perceived value of money, perceived scarcity). 7 of the 24 companies scored above average across the majority of core impact metrics, while 42% of paying customers rated the investee as ‘very good’ value for money.




To learn more about the results of the study, take a look at the report below. 
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                                    Let's talk                                

                                                                
                                    We help you understand your social performance by listening to your customers, suppliers, employees, or beneficiaries.                                
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                            60 Decibels Microfinance Index (2022)                        
                    

                    
                        A social performance report of 72 MFI organizations, collected through the voices of 17,956 clients.                    

                    Read more                
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                            Mercy Corps Agri Fin Portfolio                        
                    

                    
                        MercyCorps AgriFin wanted to know how its portfolio’s impact stacked up beyond simple measures such as ‘farmers reached’.                    

                    Read more                
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                                Quirky, informative, and a little bit nerdy - sign up for The Volume                            

                            
                                Priority access to our favorite monthly finds, alongside 12,896 other data geeks






                            

                        

                        
                            
           
                
                

                
                    

                    

                
    
                

                
            


            
                            
                                By signing up to the 60 Decibels mailing list, you consent to your data being collected and stored in line with our privacy policy
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